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Total 1,791 446 1,345 75.10% 5,156 1,266 3,890 24.55%

Accident 596 101 495 83.05% 1,622 508 1,114 31.32%

Complaint 451 141 310 68.74% 1,394 283 1,111 20.30%

Referral 170 75 95 55.88% 244 40 204 16.39%

Follow-up 54 41 13 24.07% 13 1 12 7.69%

Unprogrammed 

Related
145 43 102 70.34% 360 118 242 32.78%

Programmed 375 45 330 88.00% 1,523 316 1,207 20.75%
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